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SAR 2023-24    Self Assessment Report 

Criterion 4 Institutional Management 

Sub Criterion 4.4 Grievances Redressal of Students and Employees 

Any grievance/es whether of students or employee/s, is /are resolved amicably 

by the head of the institution by framing a committee through participatory 

management as soon as possible. The grievance of students, generally related 

to internal assessment, filling of online exam forms, results, and admissions. 

To address the cases of sexual harassment, the college has framed a “Women 

grievances redressal cell” which sends its report periodically to DHE, Govt. of 

HP regularly. 

Regular feedback is taken from the students to improve the teaching-learning 

environment. 

If students feel shy or having any fear of putting forward their complaint(s), 

suggestion(s), Complaint boxes have been installed in the college campus, and 

are periodically cleared/checked to address the problems of students. 
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The Institution has a transparent mechanism for the timely redressal of student grievances 

including sexual harassment and ragging cases 

• Implementation of guidelines of statutory/regulatory bodies 

All cells and committees established to address stakeholders' grievances are constituted in 

accordance with the guidelines prescribed by the relevant statutory/regulatory bodies. The 

IQAC team also formulates appropriate guidelines for the respective cells or committees. 

• Organization-wide awareness and undertakings on policies with zero tolerance 

An annual orientation program spanning three to four days is conducted for students, 

encompassing essential aspects such as major activities, the student code of conduct, and 

various significant processes including HPU registration, examinations, CCA, MTT, 

scholarships, NCC, NSS, R&R, library conduct, and the grievance redressal system. 

Additionally, student-related concerns are addressed through designated WhatsApp groups 

and a centralized Telegram Group. 

Mechanisms for submission of online/offline students’ grievances 

1. To address the grievances of offline students, suggestion boxes and complaint boxes 

have been strategically placed across the campus. A dedicated committee routinely 

reviews and addresses the concerns submitted through these boxes, ensuring a timely 

resolution of students' grievances. Additionally, the institution conducts 3-4 Mentor-

Mentee Meetings throughout the academic session, facilitating one-on-one interactions 

between mentors and mentees. Contact information for sensitivity committees, 

including the Women Cell, Anti-Ragging Cell, SC/ST and Minority Cell, and OBC Cell, is 

prominently displayed at various locations within the college premises and is also 

accessible on the college website. Moreover, the official email addresses, contact 

numbers, and postal addresses are prominently featured on the college website. Regular 

communication is maintained between the representatives of the College Student 

Council Association (CSCA) and the college administration, ensuring a collaborative 

approach to addressing concerns as they arise. 
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2. The institution has established multiple channels for addressing online students' grievances, 

enhancing accessibility and convenience. Students can submit their grievances through the 

college website's dedicated online grievance submission portal. Additionally, a comprehensive 

Common Online Students' Grievances facility is integrated into the college website, specifically 

tailored for each statutory cell to ensure a streamlined and efficient process. Furthermore, the 

institution conducts various annual surveys encompassing all stakeholders, including students, 

parents, and employees. These surveys serve as a platform for individuals to freely express and 

share their grievances, contributing to a holistic understanding of concerns within the college 

community. The proactive approach to gathering feedback underscores the institution's 

commitment to fostering an environment of continuous improvement and responsive grievance 

resolution. 
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• Timely redressal of the grievances through appropriate committees 

All committees are instructed to promptly address any grievances received, whether through online 

or offline channels. Additionally, the College Internal Quality Assurance Cell (IQAC) and Advisory 

Committees are committed to overseeing the resolution process, ensuring that all complaints from 

stakeholders are effectively addressed within a one-week timeframe. This proactive approach 

underscores the institution's dedication to swift and efficient grievance resolution to maintain a 

responsive and supportive environment for all stakeholders. 

 

 

 

Principal 

Maharana Pratap Govt. Degree College, Amb 
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Some of the samples are given below as reference  
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