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Introduction

Maharana Pratap Government College Amb is committed to continually enhancing the
educational experience of its students through their academic journey. To achieve this, Student
Satisfaction Survey (SSS) is designed to assess the level of satisfaction with our programs,
services, and overall environment. The information provided will surely help us identify areas of
strength and opportunities for improvement, ensuring that we meet the students’ needs
effectively.

During the academic session 2023-24 a total of 278 participants, encompassing students from
B.A./B.Sc., B.Com./B.B.A./B.C.A., M.A., and M.Com., actively engaged in this comprehensive
survey. The Institutional Quality Assurance Cell (IQAC) meticulously curated and selected all 278
accurate responses for thorough analysis.

Among the participants, 184 were new students who actively contributed to the survey, signifying
a significant inclusion of fresh perspectives. Additionally, 84 participants had previously filled out
the Student Satisfaction Survey in earlier academic sessions, demonstrating a recurring
commitment to providing valuable feedback.

Data Collection

The summarized report of data collection is tabulated as under:

UG 250
PG 28
Male 80
Female 198
B.A. 66
B.Sc. 99
B.Com. 04
B.B.A. 35
B.C.A. 66
MA. 06
PGDCA 02
1st Time Filling SSS 184
Total 84

Table 1: Data Collection Summary



Participant Details:

Details of all the students who participated in student satisfaction survey 2023-
24 are as per Annexure-|

Questionnaire:

A questionnaire comprising of 20 close-ended and 2 open-ended questions
covering General information about students, academics, evaluation process,
teaching methodology, extracurricular activities, facilities, and infrastructure
etc. was prepared. Student satisfaction was measured on a5-point Likert scale
Poor to Excellent, Unfairto Always fair, and Strongly Disagree to Strongly Agree
etc. (See Annexure-ll).

Abstract Report

More than 91% of students are satisfied with the teaching approach,
Illustration methods used by teachers, Teachers’ preparation,
Syllabus coverage in the classes, and Teachers’ ability to identify their
strengths.



Student Satisfaction Survey Comparative Analysis for the academic session 2020-21, 2021-22, 2022-23 and 2023-24

Sr. Factor Session 2020- | Session 2021- | Session 2022- | Session 2023-| Improvement

No. 21 22 23 24

1. Syllabus Covered 91% 96% 97% 95% -2%

2. Teachers’ Preparation for Class 90% 92% 94% 92% -2%

3. Teachers’ Communication 73% 80% 80% 98% 18%

4. Teaching Approach 92% 94% 96% 96% Neutral

5. Fairness of the Internal Evaluation Process |83% 87% 86% 82% -4%

6. Feedback for Performance in Assignments |[88% 92% 89% 72% -17%

7. Opportunities for Students 59% 64% 63% 63% Neutral

8. Mentor Mentee System 70% 73% 71% 72% 1%

9. Mentor Follow-up 74% 76% 76% 76% Neutral

10. Learning and Growing Activities 74% 77% 75% 76% 1%

11. Course Outcomes & Programme Outcomes |76% 80% 78% 78% Neutral

12. Concept lllustration by teachers 92% 96% 96% 87% -9%

13. |Teachers’ ability to identify students’ 88% 90% 91% 92% 1%
strengths

14. |Teachers’ ability to identify students’ 99% 99% 86% 88% 2%
weakness

15. | Quality Improvement of the teaching 75% 76% 77% 77% Neutral
learning process

16. Experiential and Participative Learning 88% 88% 87% 91% 4%

17. | Motivation for extracurricular activities 93% 80% 83% 83% Neutral

18. |Teachers’ support employability skills 76% 76% 76% 76% Neutral

19. Use of ICT Tools in teaching 37% 41% 57% 74% 17%

20. | Overall Quality of teaching learning process |95% 96% 95% 80% -15%

Total % 1613% 1653% 1653% 1648% Neutral

Average % 81% 83% 83% 82% Neutral

Table 2: Comparison and improvement
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Figure 1: Comparative Analysis of SSS from the session 2020-21 to 2023-24




ALMOST 97 % STUDENTS ARE SATISFIED WITH THE
COVERAGE OF SYLLABUS IN CLASSES. ABOVE 50%
STUDENTS AGREE WITH THIS STATEMENT THAT ABOVE
70% SYLLABUS WAS COVERED IN THE CLASSES. The overall
satisfaction is improved by 1%

1. How much syllabus was covered in the class (Please Tick)
278 responses

@ 4-851t0 100 %
@ 3-70%to 84 %

® 2-55% to 69%
@ 1-30% to 54%
— ® 0. 5w 30%

Figure 2: Syllabus Coverage in classes

About 94% teachers prepare well for their classes. This factor grew up by
2% from last academic session and 4% from the session 2020-21.

2. How well did the teachers prepare for the classes?
278 responses

@ 4 - Thoroughly
@ 2 - Satisfactorily
® 2 - Poorly

) @ 1 - Indifferently
B —————— @ 0 - Won't teach at all

Figure 3: Teachers’ preparation for classes



More than 80% Students are impressed with the effective
communication skills of faculty members. This factor is
neutralin comparison with previous academic session.

3. How well were the teachers able to communicate?
278 responses

® 4 - Always Effective

@ 3 - Sometimes Effective

® 2 - Just Satisfactory

® 1 - Generally Ineffective

@ 0 - Very Poor Communication

Figure 4: Teachers’ communication.

Above 96% Students are satisfied with the teaching approach
used by the teachers. More than 69% students marked the
teaching approach as very good, out of which above 32 %
marked the teaching approach as Excellent. Only 0.5 %
students are not satisfied with teaching approach. The
teachers’ approach to teaching grew up by 2% from last
academic session and 4% from the academic session 2020-21.

4. The teacher's approach to teaching can best be described as.
278 responses

@ 4 - Excellent
@® 3 - Very Good
® 2 - Good

® 1-Fair

® 0 - Poor
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Figure 5: Teaching approach



The internal evaluation process is very fair in the college.
More than 86% students are satisfied with the internal
evaluation process. This factor declined by 1% from last

academic session.

5. Fairness of the internal evaluation process by the teachers.
278 responses

@ 4 - Ahways Fair

@ 3 - Usually Fair

© 2 - Sometimes Unfair
@ 1 - Usually Unfair

® O - Unfair

Figure 6: Fairness in Internal evaluation process.

More than 89% students stated that their performance in
assignments was discussed with them. This
factor declined by 3% from last academic
session.

6. Was your performance in assignments discussed with you?
278 responses

® 4 - Every Time

@® 3 - Usually

@ 2 - Occasionally/Sometimes
® 1 - Rarely

® 0 - Never

Figure 7 Performance in assignments.



Only 63% students are satisfied with internship, student exchange
programmeand field visits. This factor also declined by 1% from last
academic session.

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
278 responses

@® 4 - Reguiarly
® 3-Ofem

® 2 - Sometimes
@ 1 - Rarely

® 0 - Never

Figure 8: Internship, student exchange programme & field visits.

ud &

About 71% students are satisfied with the Mentor Mentee
System. This factor also declined by 2%from last
academic session.
More than 76 % mentors are also taking feedback about the various
activities assigned to them. No improvement is recorded in this
factor from last academic session.

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth,
275 responses

@ 4 - Significantly
® 3 - Very well

@ 2- Moderately
® 1 - Marginally
@® 0 - Not at all

Figure 9: Mentor mentee system



11. Your mentor does a necessary follow-up with an assigned task to you.
278 responses

® 4 - Every time

® 3- Usually

® 2 - Occasionally/Sometimes
@ 1 - Rarely

@ 0- 1 don't have a mentor

Figure 10: Feedback taken by mentors about various activities.
More than 75% students agreed with the fact that the institutionis providing equal
opportunities for individual student to learn and grow together simultaneously. This
factor declined by 2% from last academic session.

9. The institution provides multiple opportunities to learn and grow.
278 responses

® 4 - Strongly Agree
® 3-Agree

© 2 - Neutral

@® 1 - Disagree

@ O - Strongly Disagree

Figure 11: learning and growing activities in college.

The course outcomes 8programme outcomes are



communicated among students properly during this session.
More than 78% students are aware about programme and
course outcomes of their respective courses. This
factor declined by 2% from last academic session.

10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
278 responses

@ 4 - Every time

® 3 - Usually

® 2 - Occasionally/Sometimes
4 ® 1 - Rarely

® 0 - Never

Figure 12: Course outcomes & programme outcomes

More than 96% of students are satisfied with the
illustration methods used by teachers like examples
and applications. That will help them to understand

the concepts in depth. This factor is neutral in
comparison with last academic session.




12. The teachers illustrate the concepts through examples and applications.

278 responses

® 4 - Every time
® 3 - Usually

® 2 - Occasionally/Sometimes
@ 1 - Rarely
y @ 0-Never

Figure 13: lllustration methods used by teachers like examples and
applications.

More than 91 % students agreed that the
teachers are able to identify the strengths of the
students. This factor improved by 1% from the
last academic year.

13. The teachers identify your strengths and encourage you with providing right level of challenges.

278 responses

® 4-Fully

@® 3 - Reasonably
® 2 - Partially

@ 1 - Sughtly

@ 0-Unable to

Figure 14: Teachers' ability to identify students' strengths.

More than 86 % students agreed that the teachers are
able to identify the weakness of the



students.

This will help them to work on their weaknesses and
teachers will also help them to mitigate theirweaknesses.
This factor declined by the highest value of 13% in
comparison with last academic year.

14. Teachers are able to identify your weakness and help you to overcome them.

278 responses

® 4 - Every time

® 3- Usually

® 2 - Occasionally/Sometimes
@ 1 - Rarely

® 0- Never

Figure 15: Teachers' ability to identify students' weakness.

{More than 77% students are satisfiedwith
the improvement in teaching learning
process by the institution.

This factor improved by 1% from thelast
academic year.}



15. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
278 responses

@ 4 - Strongly Agree
® 3 - Agree

@ 2 - Neutral

@ 1 - Disagree

@ 0 - Strongly Disagree

Figure 16: Continuous quality improvement of the teaching learning
process.

More than 87 % students are satisfied with the student centric teaching
learning approach of the institution. This factor declined by 1% from
the last academic year.

16. The institute/teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
278 responses

@® 4 - To a great extent
® 3 - Moderate
® 2 - Some what

® 1 - Very litle
® 0-Notatall

Figure 17: Use of student centric methods such as experiential



learning, participative learning and problem-solving methodologies.

Above 83% teachers encourage their students for participation in extracurricular
activities. This factor improved by 3% from the last academic year.

17. Teachers encourage you to participate in extracurricular activities,
278 responses

@ 4 - Strrongly Agree
® 3 - Agree

@ 2 - Neutral

@® 1 - Disagree

@ O - Strongly Disagree

Figure 18: Motivation for extracurricular activities.

{More than 76% students are satisfied with the teachers who try to
inculcate soft skills, life skills and employability skills in their
students to make them ready}

18. Efforts are made by the institute/teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world and work.

278 responses

@® 4 -To a great extent
® 3 - Moderate

® 2 - Some what

@ 1- Very little

® 0-Notatall

Figure 19: Teachers support for soft skills, life skills and employability
skills.



THE USE OF ICT TOOLS SUCH AS LCD PROJECTOR,
MULTIMEDIA ETC. IS LESS, TEACHERS GENERALLY USE
THE TRADITIONAL TEACHING METHODS OF
TEACHING. MORE THAN 57% TEACHERS ARE USING
ICT TOOLS IN THE

COLLEGE.

This factor improved by 16% from the last academic year.

19. What percentage of teachers use ICT tools such as LCD Projector, Multimedia etc. while

teaching.
278 responses

® 4 - Above 90%
® 3-71% 10 90%
® 2-51% 10 70%
® 1-30%11050 %
® 0 - Below 30%

Figure 20: Use of ICT tools in teaching.

95% students are satisfied with the overall quality of teaching-

learning process in the institution.



20. The overall quality of teaching-learning process in your institute is very
good

B Strongly Agree M Agree m Neutral M Disagree M Strongly Disagree

Figure 21: Overall quality of teaching-learning process.

—— Principal Amb
. . P. Govt,_College, Am
Coordinator IQAC Distt. Un a‘P(WF.P%?



Annexure-|

Online student satisfaction survey regard to teaching learning process (All currently enrolled students).
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Annexure-l|

Maharana Pratap Govt. Degree College
Amb, Distt. Una H.P. Student Satisfaction

Survey-2023-24

Maharana Pratap Govt. Degree College, Amb District Una HP. Student Satisfaction Survey 2023-24. * Required

1. Email address *

2. Name *

3. Gender *



Mark only one oval.

Female
Male

Transgender

4. Category *

Mark only one oval.
GEN

SC
ST
OBC

5. State of domicile *

6. Nationality if other than Indian ? * Mark only one oval.

7. Mobile No. *



8. Email. ID *

9. Studying in (Please Tick) * Mark only one oval.

PG

UG

10. Programme Name *

Mark only one oval. B.A.

B.Sc.
B.Com.

B.B.A. B.C.A.

M.A.

M.Com.

11. Unique Enrolment ID (College Roll Number) *



12. Year of Joining the programme *

13. Are you filling this Student Satisfaction Survey first Time? *

Mark only one oval.

Yes

No

14, How old are you? (Please mention your age in years) *

15. 1. How much syllabus was covered in the class (Pleae Tick) * Mark only one oval.



4 - 85t0 100 %

3- 70% to 84 %
2- 55% to 69%
1- 30% to 54%
0- Below 30%

16. 2. How well did the teachers prepare for the classes? *

Mark only one oval.

4 - Thoroughly

3- Satisfactorily

2- Poorly

1- Indifferently

0- Won't teach at all

17. 3. How well were the teachers able to communicate? *

Mark only one oval.



4 - Always Effective
3 - Sometimes Effective
2 - Just Satisfactory
1 - Generally Ineffective

0 - Very Poor Communication

18. 4. The teacher's approach to teaching can best be described as. *

Mark only one oval.

4- Excellent
3- Very Good
2- Good

1- Fair

0- Poor

19. 5. Fairness of the internal evaluation process by the teachers. *

Mark only one oval.



20.

Always Fair
Usually Fair
Sometimes Unfair
Usually Unfair

Unfair

6. Was your performance in assignments discussed with you? *

Mark only one oval.

Every Time

Usually
Occasionally/Sometimes
Rarely

Never

7. The institute take active interest in promoting internship, student exchange, field visit opportunities for students. * Mark only one oval.

Regularly
Oftern
Sometimes

Rarely



0 - Never

22. 8.Theteaching and mentoring process in your institution facilitates you in cognitive, social and emotional growth.

Mark only one oval.

4 - Significantly
3- Very well

2- Moderately
1- Marginally
0- Not at all

23.  9.The institution provides multiple opportunities to learn and grow. *

Mark only one oval.

4 - Strongly Agree
3- Agree

2- Neutral

1- Disagree

0- Strongly Disagree



24.

25.

10. Teachers inform you about your expected competencies, course outcomes and programme outcomes. * Mark only one oval.

Every time

Usually
Occasionally/Sometimes
Rarely

Never

11. Your mentor does a necessary follow-up with an assigned task to you. *

Mark only one oval.

Every time

Usually
Occasionally/Sometimes
Rarely

don't have a mentor

12. The teachers illustrate the concepts through examples and applications. *

Mark only one oval.



4 - Every time

3- Usually

2- Occasionally/Sometimes
1- Rarely

0- Never

27. 13.The teachers identify your strengths and encourage you with providing right level of challenges. * Mark only one oval.

4 - Fully

3- Reasonably
2- Partially
1- Slightly

0- Unable to

28. 14.Teachers are able to identify your weakness and help you to overcome them.

*

Mark only one oval.

4 - Every time
3 - Usually

2 - Occasionally/Sometimes



1- Rarely

0- Never

29. 15. The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching

learning process. * Mark only one oval.

4- Strongly Agree
3- Agree

2- Neutral

1- Disagree

0- Strongly Disagree

30. 16. The institute/teachers use student centric methods, such as experiential learning, participative learning and problem solving methodologies for

enhancing learning experiences. * Mark only one oval.

4 - To a great extent
3- Moderate
2- Some what
1- Very
little

0 - Not at all



31. 17.Teachers encourage you to participate in extracurricular activities. *

Mark only one oval.

4- Strongly Agree
3- Agree

2- Neutral

1- Disagree

0- Strongly Disagree

32. 18. Efforts are made by the institute/teachers to inculcate soft skills, life skills and employability skills to make you ready for the world of work. *

Markonly one oval.

4 - To a great extent
3- Moderate

2- Some what

1- Very little

0- Not at all

33. 19. What percentage of teachers use ICT tools such as LCD Projector, Multimedia etc. while teaching. * Mark only one oval.



34.

35.

Above 90%

71% to 90%
51% to 70%
30% to 50 %

Below 30%

20. The overall quality of teaching-learning process in your institute is very good

*

Mark only one oval.

4 - Strongly Agree
3 - Agree

2 - Neutral

1 - Disagree

0 - Strongly Disagree

21. (a) Give three observation/suggestions to improve the overall teaching, learning experience in your institution. Observation /suggestion-1 *



36. 21.(b) Give three observation/suggestions to improve the overall teaching, learning experience in your institution. Observation /suggestion-2 *

37. 21.(c) Give three observation/suggestions to improve the overall teaching learning experience in your institution. Observation /suggestion-3 *

o
Conveéener IQAC ’
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Principal Principal

1. P. Govt. College, Amb
Distt. Una (H.P.))



