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2.7.4: Grievance Redressal as per Timeline 

Mechanisms for Submission of Online/Offline Student Grievances 

     The institution follows a transparent and time-bound mechanism for resolving student grievances, 

including matters related to sexual harassment and ragging. 

• Implementation of Statutory/Regulatory Guidelines 

     All grievance-related cells and committees are constituted strictly as per the norms and guidelines 

issued by the respective statutory and regulatory bodies. In addition, the IQAC develops and issues 

relevant guidelines to ensure the proper functioning of each committee. 

• Institution-Wide Awareness and Zero-Tolerance Policies 

     A comprehensive three- to four-day orientation programme is organized annually for all students. 

This programme covers key aspects such as major campus activities, the student code of conduct, HPU 

registration and examination procedures, CCA, MTT, scholarships, NCC, NSS, R&R, library rules, and 

the grievance redressal system. The institution also disseminates important information through 

dedicated WhatsApp groups and a central Telegram group to ensure that student-related issues are 

promptly communicated and addressed. 

Mechanisms for Submission of Student Grievances 

     College students can submit their complaints through Offline Grievance Submission and Online 

Grievance Submission. The details of both modes of complaint submission are given below: 

1. Offline Grievance Submission 

➢ Suggestion and complaint boxes are placed at strategic points across the campus to collect 

students’ concerns. 

➢ A designated committee reviews the submissions regularly and ensures timely action. 

➢ Mentor–Mentee meetings are conducted 3–4 times during the academic year to facilitate direct 

interaction and address individual concerns. 

➢ Contact information of sensitivity and support committees—such as the Women Cell, Anti-

Ragging Cell, SC/ST & Minority Cell, and OBC Cell—is prominently displayed across the 
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campus and on the college website. 

➢ Official email IDs, contact numbers, and postal addresses are also made available on the website 

for easy access. 

➢ Regular communication is maintained between the College Student Council Association (CSCA) 

representatives and the administration to address issues promptly. 

2. Online Grievance Submission 

➢ Students can submit their grievances through the dedicated Online Grievance Portal available on 

the college website. 

➢ A unified Common Online Students’ Grievances System, integrated with the website, enables 

students to submit concerns specific to each statutory cell for quick and structured redressal. 

➢ The institution also conducts annual surveys covering all stakeholders—students, parents, and 

employees. These surveys serve as an important platform for individuals to express their concerns 

freely. 

➢ This proactive feedback mechanism reflects the institution’s commitment to continuous 

improvement and efficient grievance resolution. 

Timely redressal of grievances through appropriate committees   

➢ All committees are responsible for promptly addressing grievances received through both online 

and offline modes. The College’s Internal Quality Assurance Cell (IQAC) and Advisory 

Committees closely monitor the resolution process to ensure that all stakeholder complaints are 

resolved within one week. This proactive system reflects the institution’s commitment to 

maintaining a responsive and supportive environment through swift and efficient grievance 

redressal.  
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Available on the College website 
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Location: Installed at the NSS corridor area 

 

Location: Installed at the Library corridor area  

 

 

Location: Installed in the corridor of the Controller of examination 

room (Adm. Block) 
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Location: Installed outside the Botanical Garden 
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➢ Anti -Ragging Poster 

Location: Installed on the Administrative Block wall near the college 

entrance  
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➢ Anti -Ragging Poster 

Location: Installed on the wall the Physical Education Office 
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➢ Anti -Ragging Poster 
 

Location: Installed at the Library corridor area  

 
 

➢ Anti -Ragging Poster 

Location: Installed on the corridor wall at the university store/ 

controller of examinations 
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