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2.7.4: Grievance Redressal as per Timeline

Mechanisms for Submission of Online/Offline Student Grievances

The institution follows a transparent and time-bound mechanism for resolving student grievances,

including matters related to sexual harassment and ragging.
* Implementation of Statutory/Regulatory Guidelines

All grievance-related cells and committees are constituted strictly as per the norms and guidelines
issued by the respective statutory and regulatory bodies. In addition, the IQAC develops and issues

relevant guidelines to ensure the proper functioning of each committee.
* Institution-Wide Awareness and Zero-Tolerance Policies

A comprehensive three- to four-day orientation programme is organized annually for all students.
This programme covers key aspects such as major campus activities, the student code of conduct, HPU
registration and examination procedures, CCA, MTT, scholarships, NCC, NSS, R&R, library rules, and
the grievance redressal system. The institution also disseminates important information through
dedicated WhatsApp groups and a central Telegram group to ensure that student-related issues are

promptly communicated and addressed.

Mechanisms for Submission of Student Grievances

College students can submit their complaints through Offline Grievance Submission and Online

Grievance Submission. The details of both modes of complaint submission are given below:

1. Offline Grievance Submission

» Suggestion and complaint boxes are placed at strategic points across the campus to collect
students’ concerns.

» A designated committee reviews the submissions regularly and ensures timely action.

» Mentor—-Mentee meetings are conducted 3—4 times during the academic year to facilitate direct
interaction and address individual concerns.

» Contact information of sensitivity and support committees—such as the Women Cell, Anti-

Ragging Cell, SC/ST & Minority Cell, and OBC Cell—is prominently displayed across the
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campus and on the college website.

» Official email IDs, contact numbers, and postal addresses are also made available on the website

for easy access.

» Regular communication is maintained between the College Student Council Association (CSCA)

representatives and the administration to address issues promptly.

2. Online Grievance Submission

>

Students can submit their grievances through the dedicated Online Grievance Portal available on
the college website.

A unified Common Online Students’ Grievances System, integrated with the website, enables
students to submit concerns specific to each statutory cell for quick and structured redressal.

The institution also conducts annual surveys covering all stakeholders—students, parents, and
employees. These surveys serve as an important platform for individuals to express their concerns
freely.

This proactive feedback mechanism reflects the institution’s commitment to continuous

improvement and efficient grievance resolution.

Timely redressal of grievances through appropriate committees

All committees are responsible for promptly addressing grievances received through both online
and offline modes. The College’s Internal Quality Assurance Cell (IQAC) and Advisory
Committees closely monitor the resolution process to ensure that all stakeholder complaints are
resolved within one week. This proactive system reflects the institution’s commitment to
maintaining a responsive and supportive environment through swift and efficient grievance

redressal.
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o. Date: 2™ August, 2024

Orientation Programme Detailed Schedule
The following faculty members are deputed for the conduct of the orientation program as per the
schedule mentioned in this table. All the faculty members are directed to attend their respective
orientation programs.

Date Class Programme Timing
5% Aupust 2024 B Com 1" year Parichay by Prof. Jamesat 10:30 am to 10:45 am
Kumar

Ek Drrishiya by Prof. Suryaman  10:45 am to 11:30 am

Paridrishya by Prof. Ankush 11:30 am to 12:45 pm
Kurnar

Sawal: A Question Answer 12-45 pm to 1:00 pm
Session by Prof. Suryaman

and Prof. Ankush Kumar

Sambhodhamn by Principal 1:00 pm to 1:15 pm
Prof. Darsham Kumar

Abhivadan & Samapan by 1:15 pm to 1:30 pm
Prof. Rajesh Thakur
T August 2024 B.5c. Mon- medical Parichay by Rekha Sharma 10:-30 am to 10:45 am
1% year
B_5c. Life Sciences Ek Drrishiya by Prof. Amit 10-45 am to 11:30 am
1* year Kumar
B.5c. Computer Paridrishya by Prof. Amit 11-30 am to 12:45 pm
Science 1* year Kurmnar
Sawal: A Question Answer 12:45 prm to 1:00 pm
Session by Prof. Rekha
Sharma and Prof. Amit
Kumar
Sambhodhamn by Principal 1:00 pm to 1:15 pm
Prof. Darsham Kumar
Abhivadan & Samapan by Dr.  1:15 pm to 1:30 pm
Mitin Sharma
8" August 2024 B.A 1% year Parichay by Dr. Satpal Singh 10:30 am to 10:45 am

Ek Drrishiya by Prof. Sukh Dew 1045 am to 11:30 am
Paridrishya by Prof. Sukh Dev  11:30 am to 12:45 pm

Sawal: A Question Answer 12-45 pm to 1:00 pm
Session by Dr. 5at Pal and
Prof. Sukh Dew

Page 1 of 2
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gt Aupust 2022
B E.A. 1" semester
B.C.A. 1% semester

Technical Support Mr. Sandeap Kumar LA

PPT preparation
1. Science Dr. Om Prakash
2. Commerce Mr. Ankush Kumar
3. Arts Dr. Pawan Patial

4, 5elf Finance Mr. Ashutosh

Venue: Examination Hall

Coordinator 1QAC

Sambhodhan by Principal
Prof. Darshan Kumar

Abhivadan & Samapan by Dr.
Suruchi 5harma

Parichay by Prof. Amit Kumar
Sharma

Ek Drishya by Prof. Ajay
Kumar

Paridrishya by Prof. Harzeet
Singh

Sawal: A Question Answer
Session by Prof. Harzeet

Singh

Sambhodhan by Principal
Prof. Darshan Kumar
Abhivadan & Samapan by
Prof. Amit Kumar

1:00 pm to 1:15 pm

1:15 pm to 1:30 pm

10:30 am to 10:45 am
10:45 am to 11:30 am
11:30 am to 12:45 pm

12:45 pm to 1:00 pm

1:00 pm to 1:15 pm

1:15 pm to 1:30 pm

.
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Mo. Date: 2™ August, 2024

Orientation Programme for 1** Year Students
All first-year students are directed to attend the orientation program as per
the following schedule.

Date Class Students Timing
5% August 2024 B. Com 1% year 120 10:30 am to
1.30 pm
7P August 2024 B.5c. Mon-medical | 60 10:30 am to
1% year 1.30 pm
7 August 2024 B.5c. Life Sciences | 39 10:30 am to
1% year 1.30 pm
7 August 2024 B.5c. Computer 26 10:30 am to
Science 1% year 1.30 pm
& August 2024 B.A. 1% year 168 10:30 am to
1.30 pm
9" August 2024 B.B.A. 1% year 60 10:30 am to
1.30 pm
o August 2024 B.C.A. 1% year 60 10:30 am to
1.30 pm

Venue: Multi-Purpose Hall

Main Highlights of the programme: Aarambh (The introductory programme),
Parichay (Department introduction), Ek Drishya (A briefing session), Paridrishya
(& detailed course/programme exploration) and Abhivadan (Formal thanks).

/
Coordinator 1QAC ﬁdj
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UGGESTION BOX

Library

Location: Installed at the Library corridor area

Location: Installed in the corridor of the Controller of examination
room (Adm. Block)
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Location: Installed outside the Botanical Garden

Awareness and Helpline
Numbers for Girl Students

Maharana Pratap Govt. Degree College, Amb

1. Gudiya Helpline No. -1515
2.National Women Helpline No. -1091

3.Hoshiyar Singh Helpline No. 1090

Girls are Advised to download and use Shakti App in case of emergency

Location: Installed outside the Botanical Garden

i
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Maharana Pratap Govt Degree College, Amb

POSH, Women’ Grievances Redressal/Gender Equity Cell

Prof. Darshan Kumar (Chairman) 7018432270
Prof. Rekha Sharma (Convener) 7618756201
Dr. Satpal Singh 9418072343
Dr. Suruchi Sharma 8894721200
Dr. Krishna Sharma 7018952318
Prof. Amit Kumar Sharma (IQAC) 7018351481
Prof. Sureta (R&R) 7018593386
Dr. Kumari Sujata (NSS) 8091746963

Lt Anil Verma (NCC) 7018844836 9 1
Prof. Rachna Sharma 8580441179 1 o

kD

Anti-Ragging Cell

Prof. Sukh Dev (Convener) 9418566077
Dr. Kumari Sujata (NSS) 8091746963
Prof. Sureta (R&R) 7018593386
Dr. Pawan Kumar Patial 7876975515

Dr. Rajneesh Kumar 9418388639
Dr. Rajesh Thakur (R&R) 8894402605
Lt Anil Verma (NCC) 7018844836

1800-180-5522

Anti-Drugs Campaign Cell (Prahari Club)

Dr. Nitin Kumar Sharma (Nodal Officer) 8628082365
Dr. Kumari Sujata 8091746963
Prof. Sureta 7018593386
Dr. Rajesh Thakur 8894402605
Prof. Pariksha 8894119644
Prof. Poonam Sharma 9816064459
Dr. Harjeet Singh 7018328412

Prof. Rekha Jaswal 7018081560 1 933

k2
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Location: Installed outside the Botanical Garden

Student Grievances Redressal Cell

Prof. Rekha Sharma 7018756201
Prof. Amit Kumar Sharma 7018351481
Dr. Krishna Sharma 7018952318
Prof. Jameet Kumar 8580984371
Prof. Pariksha 8894119644
Prof. Monika Jaswal 8219238416

Dr. Vijainder Singh 7018536643

SC/ST and Minority Cell

Prof. Sukh Dev 9418566077
Dr. Suruchi Sharma 8894721200

Dr. Nitin Sharma 8628082365
Dr. Vandana Kaundal 9816816531
Prof. Jameet Kumar 8580984371

Dr. Om Prakash 9039498914

OBC Cell

Prof. Ajay Kumar 9805194114

Prof. Anay Kumar | 8628901913
Dr. Kumari Sujata ' 8091746963

Prof. Sureta I 7018593386

Dr. Pawan Kumar Patial 7876975515
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Location: College Website

&% mpgcamb.com/women-grievance-and-redressal-cell/

01976260032 Online Addmission
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POSH, Women's Grievances Redressal/Gender Equity Cell

PLEASE SUBMIT YOUR GRIEVANCES HERE

Women's Grievances & Redressal Cell 2025-26:

1. Chairman; Sh. Darshan Kumar (Principal)

Student Name
2. Convener: Smt. Rekha Sharma (Senior Most Female Faculty member)
3. Senior Most Male Faculty Member: Dr. K K.Pandey
Contact No
4. Member 1: Dr. Suruchi Sharma (Department of English)
5. Member 2: Mr. Amit Kumar Sharma (IQAC Coordinator)
6. Member 3: Dr. Krishna Sharma (Department of Chemistry) Email 1D
7. Member 4: Ms. Sureta (Department of Physics)
8. Member 5: Ms. Rachna Sharma (Department of Music) Complaint:

9. Member 6: Ms. Kumari Sujata (Female NSS Programme Officer)

10. Member 7: Sh. Anil Verma (NCC- Officer irrespective of the gender)
Contact Details

Convener: 7018756201

Member(s): 8894721200, 7018593386, 8580441179, 8091746963
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I3 mpgcamb.com/anti-ragging/

01976-260032 Online Addmission
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Anti-Ragging Cell/Committee You are here: Home / Anti-Ragging Cell/Committee

Anti-Ragging Cell

‘Ragging’ means the doing of any act which causes, or is likely to cause any physical,

K

psychological or physiological harm of app ion or shame or emb t0a

student, and includes

ANTI R AGGING (a) Teasing or abusing of playing Practical joke on, or causing hurt to any student.
(b) Asking any student to do any act, or perform anything, which he/she would not, in
COMMlTTEE the ordinary course, be willing to do or perform.

Ragging is different from other crimes because the motive is solely to get perverse

pleasure. Ragging is also different from other crimes as it is actively promoted by

certain sections of society.
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Click here to see the instructions for submitting the Anti-Ragging Undertaking

NATIONAL RAGGING PREVENTION PROGRAMME
National Anti-Ragging Helpline
24X7 Toll Free
1800-180-5522
helpline@antiragging.in | www.antiragging.in
UGC Monitoring Agency
Centre for Youth(C4Y)
antiragging@c4yindia.org | www.c4yindia.org
Contact Details of the Anti-Ragging Committee and Squad

Anti-ragging Committee(ARC) | Anti-Ragging Squad (ARS)
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Arni-Regging Cell'Commines

5.Ha, Mama Sh./SmL MEDr. Mabils Mumbar Ermaill 1D

i Sukh Daev SAIESSLOTT sdevchauhangd@gmall.com

2 Kurmai Sujata 8091744083 Rumsrisujatade 08 Egmai com

3 Suretn [HE) TOIRSEIAG S eladedp g sl oo

4 Pawan Patisl TeATIE paamankpatistizgmall com

5 Ffretsh Kumar T4IEIEETD srajreash | 357 Egmall com

o Rajesh Thakur (Rover and Ranger) BERAA0T003 afeshehakurunaggmail com

7 Al Verma [HOE) TOIRBALEIE Bl gl com
Ami-Ragging Squad-i

1 Humss Sujata BRI TAN08T Ei ] Egenail.com

2 Flajrseah Mumar G4 1BIBBETS srejneeth i I5T Egmail com

3 Pawan Patisl TETAATESNS paawardpatialigmail.com
Ami-Ragging Squad-Il

i Zuren (HEZ) 7o B IR suretadeepakiigmall com

2 Fesjessh Thabur (Rover and Bang ) BERA4ET605 repriRthakiirunazgmail soem

3 Anill Verma [HGE) TO1BR44BTE anitverma.liizhigmall.com

EAGGIMG 15 A CRIMINAL OFFEMCE AND THE CULPRITS WILL ATTRACT PUNITIVE
ACTION AS MENTIONED IM THE UGC REJULATIONS

[wwe_aniregging. infa 1 Lpf}
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Click for e-Samadhan/Antiragging (UGC) Click for Antiragging Portal UGC

Anti-Ragging Compalint Form

Name*:
Email Address*:
Mobile Number®:

Brief Description about Grievance™:

a Pratap Govt. Degree College Amb Y
UTKRISHT MAHAVIDAYALYA (BY HP GOVT ) NAAC Accredited Grade “B" Institute

AICTE Approved (BCA/BBA)

HOME PAGE 1QAC ABOUTUS  ACADEMICS ACHIEVEMENTS FACILITIES GALLERY  STUDENT ZONE ADMINISTRATION DOWNLOADS CONTACT US

ittps://www.govicollegeamb/Grievance. html

STUDENT GRIEVANCES REDRESSAL Complaint Form

Name *:
Email Address *:
Mobile Number *:

Brief Description about Grievance *:
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SC/ST Cell

The SC ST Cell is an important component of educational institutions. In educational

institutions, the SC/ST Cell is responsible for promoting the welfare and interests of

students and staff belonging to the Scheduled Caste (SC) and Scheduled Tribe (ST)
communities. The cell acts as a bridge between the administration and the SC and ST
students and staff, addressing their grievances and facilitating their participation in

academic and extracurricular activities.

The SC/ST cell of the College was established with the purpose of empowering the

SC/ST students in the College. The College takes a special interest in facilitating

financial support to students from these communities from government agencies and

other sources. They are also encouraged to enroll in career orientation & skil

enhancement programs, which would equip them with the necessary skills to choose

career options.

Members
LU .

1 Sh. Darshan Kumar Principal Committee Chairman

2 Sh. Sukh Dev Asst, Prof. Convener

3 Dr. Suruchi Sharma Asst. Prof. Member

4 Dr. Nitin Sharma Asst. Prof. Member

5 Mrs. Vandana Kaundal Asst. Prof. Member

6 Sh. Jameet Kumar Asst. Prof. Member

7i Dr. Om Prakash Asst. Prof. Member

SC/ST Grievance Redressal Form

Name *:
Email Address *:
Meobile Number *:

Brief Description about Grievance *:
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Students’ Services Centre

Students Services Centre is a completely confidential Service devoted to supporting the

emotional well-being of the students

“Itis a sign of strength, not weakness, to ask for help”

Members
1 Darshan Kumar Principal Committee Chairman
2 Rekha Sharma Asstt. Professor Member
3 K.K.Pandey Asstt. Professor Member
4 Suruchi Sharma Asstt. Professor Member
5 Pawan K. Patial Asstt. Professor Member
6 Anil Verma Asstt. Professor Member
7 Shruti Asstt. Professor Member
8 Rachna Asstt. Professor Member
9 Ambrish Dogra Senior Assistant Member
10 CSCA President Member

Support Request Form

Name *:
Email Address *:
Mabile Number *:

Brief Description about Grievance *:
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Other Backward Classes (OBC) Cell

OBC Cell
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$h. Darshan Kumar Principal Committee Chairman
Sh. Ajay Kumar Asst. Prof. Convener

Dr. K.K. Pandey Asst. Prof. Member

Sh. Anay Kumar Asst. Prof. Member

Dr. Kumari Sujata Asst. Prof. Member

Mrs. Sureta Asst. Prof. Member

Dr. Pawan Patial Asst. Prof. Member
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OBC Complaint Form

Name *:
Email Address *:
Mobile Mumber *:

Brief Description about Grievance *:
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H Minority Cell

m The Minority cell of Maharana Pratap Govt. Degree College Amb is constituted with the
purpose to empower minority students in the college. The cell provides support to the
students belonging to such communities to bring them to the mainstream. The minority
cell has been very much keen to provide services to the educational and cultural needs

of the minority community along with other castes, creeds, and nationalities.
MINORITY CELL
Members

’\

1 Sh. Darshan Kumar Principal Committee Chairman
2 Sh. Sukh Dev Asst. Prof. Convener

= Dr. Suruchi Sharma Asst. Prof. Member

4 Dr. Nitin Sharma Asst. Prof. Member

5 Mrs. Vandana Kaundal Asst. Prof. Member

6 Sh. Jameet Kumar Asst. Prof. Member

7 Dr. Om Prakash Asst. Prof. Member



http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com
http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com

Maharana Pratap Govt. Degree College Amb
Vo~

SIS
District Una HP-177203 3 TR

www.mpgcamb.com | govtcollegeamb@gmail.com | mpgcamb@gmail.com | 01976-260032

Minority Complaint Form

Name *:
Email Address *:
Mobile Number *:

Brief Description about Grievance *:
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UTKRISHT MAHAVIDAYALYA (BY HP GOVT.) NAAC Accredited Grade “B” Institute
AICTE Approved (BCA/BBA)

Members
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1 Darshan Kumar Principal Committee Chairman

3 Rekha Sharma Assoc. Professor Member

4 Suruchi Sharma Asstt. Professor Member

3 Amit Kumar Sharma Asstt. Professor Member

6 Jameet Kumar Asstt. Professor Member

7 Anil Verma Asst. Professor Member

8 Ram Lal Sharma Supdt. Garde Il Member

9 Ravinder Bansal PTA President Member

10 CSCA President Student Member
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Equal Opportunity Cell You are here: Home / Equal Opportunity Cell

EQUAL OPPORTUNITY CELL MPGDC AMB DIST. UNA H.P.

The Equal Opportunity Cell (EOC) in a college is dedicated to fostering an inclusive

and itabl demi i for all gardless of their background.

It actively works to prevent discrimination based on caste, gender, disability, or socio-

ic status and with government policies on equality. The

EOC add gri , provid ling support, and organizes workshops,
seminars, and training programs to raise awareness about diversity and inclusivity. It

also facilitates scholarship: demit i and ibili for

with disabilities. By p ing equal access to opportunities and resources,

the EOC plays a crucial role in creating a fair, supportive, and empowering campus

environment.

Members
o o noan e
1 Sh. Darshan Kumar Principal Committee Chairman
2 Dr. Kaushal Kumar Pandey Asst. Prof. Coordinator

3 Prof. Sukh Dev Asst. Prof. Member

4 Dr. Suruchi Sharma Asst. Prof. Member

5 Prof. Amit Kumar Sharma Asst. Prof. Member

6 Dr. Nitin Kumar Sharma Asst. Prof. Member

7 Prof. Ajay Kumar Asst. Prof. Member

8 Prof. Sureta Asst. Prof. Member

9 Dr. Rajesh Thakur Asst. Prof. Member

10 Dr. Pawan Patial Asst. Prof. Member

11 Prof. Anil Verma Asst. Prof. Member

12 Miss Nitika Sharma CSCA President Member


http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com
http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com

#Z™%  Maharana Pratap Govt. Degree College Amb

LS - 7:"" -
o trem sgroh District Una HP-177203 Hishiala ,
S o HHG HeloHd
W www.mpgcamb.com | govtcollegeamb@gmail.com | mpgcamb@gmail.com | 01976-260032 ’

Equal Opportunity Cell Grievances Form

Email Address *

Brief Description about Grievance *:
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> Anti -Ragging Poster

Location: Installed on the Administrative Block wall near the college
entrance
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Ruined Career

Expulsion Possible Prosecution

Don't just stand and watch. Stop Ragging! Show Character

Visit UGC Website L.e. www.ugc.ac.in & www.antiragging.in to see UGC Anti Ragging reguiations

Immegiately call UGC Anti Ragging Haipling- 1800-180-5522 (24x7 Toll Free)
Or Send an E-mail 10 helpline@antiragging.in

& DEPARTMINT OF HIGHER EDUCATION fArafuea sgE™ Ay
ﬁMHP\D el hred X g Ll b & University Grants Commission

e ey QUBTIY higher education for all

» Anti -Ragging Poster
Location: Installed on the wall the Physical Education Office


http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com
http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com
mailto:mpgcamb@gmail.com

f’ﬁ Maharana Pratap Govt. Degree College Amb
V=

R A =
District Una HP-177203 B

www.mpgcamb.com | govtcollegeamb@gmail.com | mpgcamb@gmail.com | 01976-260032

Download

AN

App

Join hands to make your campus ragging free
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MAHARANA PRATAP GOVT. DEGREE COLLEGE AMB
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» Anti -Ragging Poster

Location: Installed at the Library corridor area

RAGGING

IS AN OFFENCE

> Anti -Ragging Poster

Location: Installed on the corridor wall at the university store/
controller of examinations
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Alumni Feedback 2023-24
IQAC MP Govt. Degree College Amb Distt. Una HP
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https://forms.gle/GDa2llazPYMbTyDe7 12:10 pm ~
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Wwmni FeedBack 2023-24 X
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IQAC MP Govt. Degree College Amb Distt. Una HP
After section 1 Continue 10 next section -
Dear Alumni v

We hope and believe that the time you spent with us in MP Govt. Degree College Amb must have been
knowledgeable and as well as cherish-able, thereby, paved your way towards a brighter future. We shall be very

mnh thankfid ta vnn if wess nnld enaro eama tima ta fill faodhanl farem With thao holn Af fallauwana fam e
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Maharana Pratap Govt. Degree College Amb.
Distt. Una (H.P) Parents Feedback-2024 HGIRIYI...

Maharana Pratap Govt. Degree College, Amb District Una
HP. Parents Satisfaction Survey 2021-23. JgSIXI0II 3499

https://forms.gle/CEyGKgqQS5SEEVVaWUg7
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: M. P. Govt. College, Amb
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