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Sub Criterion 4.4 Grievances Redressal of Students and Employees

Any grievance submitted by students or employees is addressed promptly and
amicably by the Head of the Institution through a duly constituted committee, in line
with participatory management. Student grievances generally pertain to internal
assessment, online examination form submission, results, and admissions.

For matters related to sexual harassment, the college has established a “Women
Grievances Redressal Cell,” which submits its reports regularly to the Directorate of
Higher Education, Government of Himachal Pradesh. To enhance the teaching—
learning environment, systematic feedback is regularly collected from students.

For students who may feel hesitant or apprehensive about voicing their concerns
directly, complaint boxes have been installed across the campus. These are
periodically opened and reviewed to ensure timely redressal of issues.

The institution has established a transparent and efficient mechanism for the timely
redressal of student grievances, including cases related to sexual harassment and

ragging.

* Implementation of Statutory/Regulatory Guidelines

All grievance-related cells and committees are constituted in strict accordance with
the guidelines issued by the relevant statutory and regulatory bodies. The IQAC
also develops and disseminates appropriate guidelines to support the functioning of
these committees.

¢ Institution-wide Awareness and Zero-Tolerance Policies

An annual orientation programme of three to four days is conducted for students,
covering major institutional activities, the student code of conduct, and key
academic and administrative processes such as HPU registration, examinations,
CCA, MTT, scholarships, NCC, NSS, R&R, library rules, and the grievance
redressal mechanism. Student concerns are further facilitated through designated
WhatsApp groups and a central Telegram group.

Mechanisms for Submission of Online/Offline Student Grievances

1. Offline Grievances:
Suggestion and complaint boxes are installed at strategic locations across
the campus. A designated committee regularly reviews the submissions and
ensures timely action. Additionally, the institution conducts 3—4 Mentor—
Mentee meetings during each academic session to promote personal
interaction and provide a platform for students to express their concerns.

Contact details of the sensitivity committees—including the Women Cell, Anti-
Ragging Cell, SC/ST and Minority Cell, and OBC Cell—are prominently displayed
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at various points within the campus and are also available on the college website.
Furthermore, official email IDs, contact numbers, and postal addresses are clearly
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provided online for easy access.

Regular communication is also maintained between the College Student Council
Association (CSCA) representatives and the college administration, ensuring a
collaborative and responsive approach to grievance handling.
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Women Grievances
Redressal Cell

COMPLAINT BOX

Student Grievances
Redressal Cell
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Student Grievances
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Prof. Rekha Sharma
Prof. Amit Kumar Sharma
ishna Sharma
, ameet Kumar 8580984371
Prof. Pariksha 8894119644
Prof. Monika Jaswal 8219238416
Dr. Vijainder Singh

7018756201
7018351481
7018952318

Dr. Nitir

Dr. Vandana Kaundal
Prof. Jameet Kumar
Dr. Om Prakash

Prof. Ajay Kumar
Prof. Anay Kumar
Dr. Kun

Prof.

Dr. Pc
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Maharana Pratap Govt Degree College, Amb

POSH, Women’ Grievances Redressal/Gender Equity Cell

Prof. Darshan Kumar (Chairman) 7018432270
Prof. Rekha Sharma (Convener) 7618756201
Dr. Satpal Singh 9418072343
Dr. Suruchi Sharma 8894721200
Dr. Krishna Sharma 7018952318
Prof. Amit Kumar Sharma (IQAC) 7018351481
Prof. Sureta (R&R) 7018593386
Dr. Kumari Sujata (NSS) 8091746963
Lt Anil Verma (NCC) 7018844836
Prof. Rachna Sharma 8580441179

Anti-Ragging Cell

9418566077
8091746963
7018593386
7876975515

9418388639

Prof. Sukh Dev (Convener)
Dr. Kumari Sujata (NSS)
Prof. Sureta (R&R)

Dr. Pawan Kumar Patial

Dr. Rajneesh Kumar
Dr. Rajesh Thakur (R&R) 8894402605
7018844836

Lt Anil Verma (NCC)
Anti-Drugs Campaign Cell (Prahari Club)

Dr. Nitin Kumar Sharma (Nodal Officer) 8628082365
8091746963

Dr. Kumari Sujata
Prof. Sureta 7018593386

Dr. Rajesh Thakur 8894402605

Prof. Pariksha 8894119644

Prof. Poonam Sharma 9816064459

Dr. Harjeet Singh 7018328412 933
Prof. Rekha Jaswal 7018081560
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Awareness and Helpline
Numbers for Girl Students '\

sudiya Helpline No. -1515

lational Women Helpline No. -10:
loshiyar Singh Helpline No. 10¢
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2. Online Student Grievances Portal
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The Grievance Redressal Cell has been constituted to look into the complaints lodged by any student and redress it as per requirement without any delay. The College has an
effective and objective multi-tier Grievance Redressal Mechanism, consisting of several forums and committees that focus on careful and sensitive handling of student
grievances. The students can state their grievance for any academic and non- academic matter within the campus through the online or offline mode (grievance /suggestion box).
The institution aims at solving the grievances of the students within stipulated time for any academic and non- academic matter within the campus through the online and
grievance/ suggestion box. Following the directions of UGC (Grievance Redressal) Regulations, 2019, Non-compliance of the above Regulations shall call for punitive action and
M.P. Government Degree College Amb establishes the Grievances Redressal Cell in order to deal with the individual grievances related to students and faculty members and to

ensure the redressal of grievances amicably in a time bound manner. According to the UGC (Grievance Redressal) Regulations, 2019 composition of the Grievance Redressal
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STUDENT GRIEVANCES REDRESSAL Complaint Form

Name *:
Email Address *:
Mobile Number *:

Brief Description about Grievance *:
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HOME PAGE IQAC ABOUT US ACADEMICS ACHIEVEMENTS FACILITIES GALLERY STUDENT ZONE ADMINISTRATION DOWNLOADS ‘CONTA
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