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Sub Criterion 4.4 Grievances Redressal of Students and Employees 

Any grievance submitted by students or employees is addressed promptly and 

amicably by the Head of the Institution through a duly constituted committee, in line 

with participatory management. Student grievances generally pertain to internal 

assessment, online examination form submission, results, and admissions. 

For matters related to sexual harassment, the college has established a “Women 

Grievances Redressal Cell,” which submits its reports regularly to the Directorate of 

Higher Education, Government of Himachal Pradesh. To enhance the teaching–

learning environment, systematic feedback is regularly collected from students. 

For students who may feel hesitant or apprehensive about voicing their concerns 

directly, complaint boxes have been installed across the campus. These are 

periodically opened and reviewed to ensure timely redressal of issues. 

The institution has established a transparent and efficient mechanism for the timely 

redressal of student grievances, including cases related to sexual harassment and 

ragging. 

• Implementation of Statutory/Regulatory Guidelines 

All grievance-related cells and committees are constituted in strict accordance with 

the guidelines issued by the relevant statutory and regulatory bodies. The IQAC 

also develops and disseminates appropriate guidelines to support the functioning of 

these committees. 

• Institution-wide Awareness and Zero-Tolerance Policies 

An annual orientation programme of three to four days is conducted for students, 

covering major institutional activities, the student code of conduct, and key 

academic and administrative processes such as HPU registration, examinations, 

CCA, MTT, scholarships, NCC, NSS, R&R, library rules, and the grievance 

redressal mechanism. Student concerns are further facilitated through designated 

WhatsApp groups and a central Telegram group. 

Mechanisms for Submission of Online/Offline Student Grievances 

1. Offline Grievances: 

Suggestion and complaint boxes are installed at strategic locations across 

the campus. A designated committee regularly reviews the submissions and 

ensures timely action. Additionally, the institution conducts 3–4 Mentor–

Mentee meetings during each academic session to promote personal 

interaction and provide a platform for students to express their concerns. 

Contact details of the sensitivity committees—including the Women Cell, Anti-

Ragging Cell, SC/ST and Minority Cell, and OBC Cell—are prominently displayed 



  

 

  

 

 

 

at various points within the campus and are also available on the college website. 

Furthermore, official email IDs, contact numbers, and postal addresses are clearly 

provided online for easy access. 

Regular communication is also maintained between the College Student Council 

Association (CSCA) representatives and the college administration, ensuring a 

collaborative and responsive approach to grievance handling. 
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2. Online Student Grievances Portal 

 

 

 

 



  

 

  

 

 

 

 

 

 

 



  

 

  

 

 

 

 

 

 

 

SAMPLES FOR REFERENCE 

 

 

 

 



  

 

  

 

 

 

 

 

 

 

 



  

 

  

 

 

 

 

 



  

 

  

 

 

 

 



  

 

  

 

 

 

 



  

 

  

 

 

 

 



  

 

  

 

 

 

 

 

 

 



  

 

  

 

 

 

 

 

 



  

 

  

 

 

 

 

 



  

 

  

 

 

 

 

 

  



  

 

  

 

 

 

 



  

 

  

 

 

 

 



  

 

  

 

 

 

 

  



  

 

  

 

 

 

 

Discipline Issue 
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WOMEN GRIEVANCE REDRESSAL 

 

 

 

 



  

 

  

 

 

 
 



  

 

  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



  

 

  

 

 

 

 

 

 

 

 



  

 

  

 

 

 
 



  

 

  

 

 

 
 



  

 

  

 

 

 
 



  

 

  

 

 

 
 



  

 

  

 

 

 
 



  

 

  

 

 

 
 



  

 

  

 

 

 
 



  

 

  

 

 

 
 



  

 

  

 

 
 

 


