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Parent Satisfaction Survey Report 2024-25 

Introduction: 

This report presents the findings of the Parent Satisfaction Survey conducted to gather feedback on 

various aspects of our institution. The survey aimed to assess parents' opinions on academic 

activities, equal opportunities, teaching methodologies, infrastructure, and overall  satisfaction with 

the college. 

Survey Methodology: 

The survey was distributed to parents electronically, and responses were collected anonymously. 

The survey consisted of 13 questions covering different aspects of the college experience, with 

respondents providing feedback on a scale ranging from "Never" to "Outstanding." 

Data Matrix 

Responses Received from 
Students 

Under Graduate Students  

Post Graduate Students 

Number of close ended 
questions in the survey 

Number of open-ended 
questions in the survey 

 

 

Key Findings: 

1. Academic Activities: 
• 41% of parents reported asking their wards about academic activities regularly. 
• 43% believe their wards are receiving equal opportunities in all academic activities. 

2. Performance in Academics: 
• 57% expressed satisfaction not only with their wards’ academic performance but also considered the 
internal evaluation fair. 

3. Online Teaching: 
• 57% are satisfied with the efforts made by faculty members for online teaching. 

4. Teaching Methodologies: 
• 48% are satisfied with the teaching methodologies adopted by the faculty. 

5. Cultural and Extra-Co-curricular Activities: 
• 52% believe their wards get equal opportunities in all types of cultural and extracurricular activities. 
• 45% are satisfied with their wards’ performance in these activities. 

6. Infrastructure and Learning Environment: 
• 48% agree that the college provides adequate infrastructure and a proper learning environment. 
• 52% agree that the college provides a clean and healthy learning environment. 

7. Library and Access to Resources: 
• 60% confirmed their wards have proper access to the library, books, and journals. 
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8. Administrative Staff: 
• 55% expressed satisfaction with the public dealing of administrative staff. 

9. Overall Rating: 
• The overall rating of the institution was positive, with 17% rating it as “Excellent” and 50% as “Outstanding.” 

Conclusion: 

The survey indicates a generally positive sentiment among parents regarding various aspects of the college. 
While there are areas of satisfaction, there are also some areas where improvements can be made, particularly 
in the fairness of internal evaluations and the public dealing of administrative staff. The feedback provided will 
be instrumental in continuous efforts to enhance the overall college experience for students and their parents. 

Thank you to all the parents who participated in the survey. Your feedback is valuable in our commitment to 
providing a high-quality education environment. 

For more details, kindly refer to the following annexures: 

Annexure-I: Responses received from parents graphically presented in response to 13 close-ended questions. 

Annexure-II: Report on positive aspects of our college highlighted during the Parent Satisfaction Survey – 2024–
25. 

Annexure-III: Report on negative aspects of our college highlighted during the Parent Satisfaction Survey – 2024–
25. 

Annexure-IV: Suggestions received from parents during the Parent Satisfaction Survey – 2024–25. 
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Annexure–I 

Responses received from parents graphically presented in response of 10 close-ended questions 
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4. Fairness in the internal evaluation of your ward by the teachers 
74 respones

4 always fair

3 usally fair

2 sometime unfair

1 usually unfair

0 unfair
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Annexure–II 

Report on Positive Aspects of Our College Highlighted During the Parent Satisfaction Survey – 
2024–25 

Introduction: 

This abstract report synthesizes the key findings from the Parent Satisfaction Survey 
conducted to assess the sentiments of parents regarding various aspects of the college. The 
survey, distributed electronically, aimed to capture feedback on academic activities, teaching 
methodologies, infrastructure, and overall satisfaction. The responses provide valuable 
insights into the strengths and areas for improvement within the institution. 

Positive Aspects: 

1. Learning Environment: 

Parents consistently highlight the positive learning environment, emphasizing its 
impact on students’ well-being and academic performance. 

2. Discipline and Orderliness: 

The acknowledgment of discipline as a positive aspect underscores the college’s 
commitment to providing a structured and orderly atmosphere for effective learning. 

3. Faculty Excellence: 

Positive feedback regarding faculty members, particularly in the self-finance 
department, highlights their commitment to academic growth and excellence. 

4. Efficient Staff: 

Recognition that all staff members are performing their duties effectively reflects a 
collaborative and dedicated work culture. 

5. Teaching Excellence: 

The recurring mention of excellent teaching emphasizes the importance of high-quality 
instructional methods in shaping a positive educational experience. 

6. Soft Skills Development: 

The college’s role in helping students overcome stage fear during competitions 
indicates a focus on holistic development, including soft skills enhancement. 

7. Teacher Concern: 

Positive remarks about teachers’ concern for students underscore a caring and 
supportive teacher–student relationship. 

8. Infrastructure Appreciation: 

Positive feedback on the college’s infrastructure suggests that physical facilities 
contribute positively to the overall experience. 

9. Motivation Culture: 

Recognition of motivation for every activity, regardless of size, indicates a vibrant 
campus life and a culture that encourages student participation. 

 

Conclusion: 

The positive aspects identified in the survey provide a foundation for the college’s continued 
success. These strengths, including a positive learning environment, dedicated faculty, and 
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effective teaching methods, should be leveraged to enhance overall satisfaction. The insights 
from the survey, combined with addressing areas for improvement, will guide strategic 
planning and contribute to the ongoing improvement of the institution. 

We extend our appreciation to all parents for their valuable feedback, which serves as a 

catalyst for the continuous enhancement of the college’s educational experience. 
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Annexure–III 
Report on Negative Aspects of Our College Highlighted During the Parent Satisfaction Survey – 2024–25 

Introduction: 
This abstract report encapsulates the key findings and insights from the Parent Satisfaction Survey, 
focusing on both positive and negative aspects identified by respondents. The survey aimed to gauge 
parental sentiments regarding various facets of the college, providing a comprehensive overview of 
strengths, areas of concern, and opportunities for improvement. 
 
Negative Aspects: 
 
1. Hygiene Concerns: 
• Concerns raised about unhygienic conditions in toilets and washrooms necessitate immediate 
attention to ensure a healthy and comfortable environment. 
2. Canteen Closure and Drinking Water Issues: 
• The absence of a canteen and occasional drinking water problems impact the overall student 
experience, suggesting a need for reconsideration and improvement. 
3. Time Lapse Between the Periods: 
• Timely scheduling concerns suggest a need for a review of the timetable to address potential 
disruptions to the learning routine. 
4. Teaching Quality Concerns: 
• Feedback expressing concerns about teaching quality emphasizes the importance of continuous 
improvement initiatives and teacher training. 
Conclusion: 
This abstract report provides a comprehensive overview of the Parent Satisfaction Survey, offering 
insights into both positive and negative aspects. The identified strengths serve as foundations for 
ongoing success, while areas of concern offer opportunities for targeted improvement initiatives. The 
college can leverage this feedback to strategize and enhance the overall educational experience for 
students and parents. 
We extend our appreciation to all respondents for their candid feedback, contributing to the continuous 
evolution and improvement of our institution. 
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Annexure–IV 

Suggestions Received from Parents during the Parent Satisfaction Survey – 2024–25 

Introduction: 

This abstract report synthesizes the suggestions provided by respondents in the Parent 
Satisfaction Survey, focusing on areas for potential improvement and enhancement. The 
feedback from parents sheds light on their expectations and recommendations for making the 
college experience even more enriching. 

Identified Suggestions: 

1. Quality Education: 
• Several respondents emphasize the importance of maintaining and enhancing the quality of 
education provided by the college. 

2. Smart Class Implementation: 
• A plea for incorporating smart classes into the teaching methodology indicates a desire for 
modern and technology-driven educational approaches. 

3. Student Movement Restrictions: 
• A suggestion to allow students to leave the premises only for valid reasons underscores 
concerns about unnecessary restrictions on student movement. 

4. Enhanced Cleanliness: 
• Multiple mentions call for an improvement in cleanliness standards, indicating a shared 
expectation for a hygienic and well-maintained environment. 

5. Smart Boards in Every Classroom: 
• The suggestion to have smart boards in every classroom for deep analysis aligns with the 
adoption of technology for more effective teaching. 

6. Laboratory Practice Improvement: 
• A suggestion to improve laboratory practices reflects a focus on enhancing practical learning 
experiences for students. 

7. Canteen Facility: 
• Repeated suggestions advocate for the reopening of the canteen, highlighting its importance 
as a social and recreational space. 

8. Innovative Infrastructure and Technology: 
• Strong emphasis on introducing innovative infrastructure and technology signals a recognition 
of the role of modern tools in education. 

9. Library and Infrastructure Improvement: 
• Recommendations include improving the library, enhancing infrastructure, and ensuring 
regular classes for an enriched learning environment. 

10. Classroom Improvement: 
• Suggestions for improvement of classrooms align with the need for well-maintained and 
conducive spaces for learning. 

11. Cleaning of Classrooms and Toilets: 
• A specific suggestion for regular cleaning of classrooms and toilets highlights the importance 
of hygiene in the college premises. 

Conclusion: 

This abstract report provides a comprehensive overview of the suggestions provided by 
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respondents for the improvement of the college. The identified areas, including discipline, 
faculty behaviour, infrastructure enhancements, and technological integration, present valuable 
insights for strategic planning and continuous improvement initiatives. Addressing these 
suggestions will contribute to fostering a more positive and conducive learning environment for 
both students and parents. 

We appreciate the respondents for their valuable suggestions, which will serve as a guide for the 
ongoing enhancement of our institution. 
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Annexure–V 

Parents’List: 

S.No 

Email Address 
Parent Name                                                                                    

( माता-पिता का नाम ) 

Name of your 
ward                                           

( आिके वार्ड का 

नाम ) 

Roll No of your ward                                 

(आिके वार्ड का रोल 

नंबर ) 

Programme Name 

1 riya7807650218@gmail.com Suresh Kumar  Riya 23BCA062 B.C.A. 

2 
mehakchandel2121@gmail.com Madan Lal 

Mehak 
chandel 

23BCA031 B.C.A. 

3 mehakverma992@gmail.com Subhash verma Lower bhanjal Ward 1 B.C.A. 

4 riyuthakur5464@gmail.com Mrs kiran bala , mr raj kumar Ram nagar 54 B.C.A. 

5 taniasandhu368@gmail.com Raman kumar Tania 23bca024 B.C.A. 

6 mohd321aasif@gmail.com Aslail Mohammad  Bca 23 BCA 006 B.C.A. 

7 ranakrish561@gmail.com Pravesh Kumar Krish Thakur   23BSM014 B.Sc. 

8 sejalmota995@gmail.com Mohinder Singh  Sejal 24BSM012 B.Sc. 

9 tiwarishreya039@gmail.com PRITI  BCA  23BCA049 B.C.A. 

10 cutenandini53@gmail.com Rajeev Sharma  09 22pol097 B.A. 

11 anamikasharma86024@gmail.com Mr. Nand kishore BA 1st year  24pol059 B.A. 

12 anshusharma456754@gmail.com Rajeev Kumar  Jyoti Sharma  24BSM008 B.Sc. 

13 Priyani.June2007@gmail.com Seema Dogra Priyani 24POL002 B.A. 

14 palakvivek781@gmail.com Mrs seema devj  Ward no. 1 1 B.Sc. 

15 jyotimongia1972004@gmail.com Sh. Satpal 6 6 B.A. 

16 nk9821874@mail.com Pawan kumar 4 4 B.Sc. 

17 sakshigrewal553@gmail.com Sneh lata  Devnagar  6 B.Sc. 

18 
dk9399080@gmail.com Deepak Kumar  

Charanjeet 
Kaur  

24Zoo025 B.Sc. 

19 
archu.192007@gmail.com Gopal Sharma Seema Kumari  

Tilk raj 
Sharma  

24zoo009 B.Sc. 

20 
ks9635659@gmail.com 

Kuldeep Singh and Kamlesh 
kumari 

Vanshit 
Thakur 

24BAM004 B.A. 

21 mona.thakurvanshu1@gmail.com Meenakshi Tanu 24Bca054 B.C.A. 

22 ayushiayushi8460@gmail.com Kirandeep  Ayushi 24BCA032 B.C.A. 

23 tanvi0009sharma@gmail.com Pinku Sharma Tanvi Sharma 2242580113 B.Sc. 

24 
nandinichaudhary089@gmail.com Vijay Kumar 

NANDINI 
CHAUDHARY  

24BSM003 B.Sc. 

25 nitinchoudhary032007@gmail.com  Sushil kumar  Jandwad  13 B.Sc. 

26 mehakthakur3766@gmail.com Anup Kumar  04 04 B.Sc. 

27 Shashirana0839@gmail.com Sh. Shashi Kumar and Smt. Rekha Mehak Rana  23BSM018 B.Sc. 

28 js2470385@gmail.com Poonam Kumari Jatin Sharma  24BSM005 B.Sc. 

29 sandhukushal59@gmail.com Kushal sandhu  Salviya sandhu  2242580106 B.Sc. 

30 taniyasharma02092003@gmail.com Meena kumari Taniya Sharma 24BAM002 B.A. 

31 
anubala8580@gmail.com 

Shri Sanjeev Kumar , Smt. 
Neelam Kumari 

Anu Bala 2242580021 B.Sc. 

32 kumaraman12618@gmail.com Anjana kumari 3 ward 3 B.Sc. 

33 himanshi10112006@gmail.com SH. Mulkh raj Himachal 1232580080 B.A. 

34 
shagunmankotia12@gmail.com 

Father: Naresh Kumar, Mother: 
Seema Devi 

Shagun 24BBA003 B.B.A. 

35 
tania05033@gmail.com Kuldip kumar 

Tania 
choudhary 

24BBA035 B.B.A. 

http://www.mpgcamb.com/
mailto:govtcollegeamb@gmail.com


ParentSatisfactionSurvey2024-25 

www.mpgcamb.com|govtcollegeamb@gmail.com|01976-260032 

 

 

36 
harshbadhan186@gmail.com Pritam singh 

Harsh Kumar 
Badhan  

23BCA029 B.C.A. 

37 akshuchoudhary890@gmail.com Rajinder kumar / Sunita devi BBA 24BBA008 B.B.A. 

38 siyadhiman964@gmail.com Deepak Kumar, Nisha kumari  BBA  23BBA027 B.B.A. 

39 vinaykoundal18606@gmail.com Balwinder Singh UG 24BBA015 B.B.A. 

40 simranbhardwaj629@gmail.com Suresh Kumar  Simran 1242580172 B.A. 

41 ram898597@gmail.com SH.SUCHA RAM,SHM.ANJU DEVI Amb 08 B.A. 

42 supriyadhiman47@gmail.com Mrs. Raj Kumar  4 no.ward 4788r324i9998 B.B.A. 

43 
ksbharmotia@gmail.com Vijay Kumar, Asha devi 

Kulvinder 
Singh  

24PHY018  B.Sc. 

44 palakbhardwaj2312@gmail.com Sh.Shashipal smt. Seema Kumari Krishna Nagar 5 B.B.A. 

45 new.choudharyishan@gmail.com Seema Ishan 24BCS005 B.Sc. 

46 priyadhiman0777@gmail.com Gurdeep kumar Bba 23bba055 B.B.A. 

47 
payalrani46114@gmail.com 

Sh. Gurmeet lal / Smt. Urmila 
Devi 

Ward no. 6 24PED003 B.A. 

48 
mehakbhatti913@gmail.com 

Mother name - shmt. Sunita 
devi, Father name - sh. Balvinder 
kumar  

Mehak  24BCA023 B.C.A. 

49 snehathakur30710@gmail.com Kamal Jeet Singh  Sneha Thakur  23bca036 B.C.A. 

50 dhimanyogita32@gmail.com Ashok kumar Yogita Dhiman  23Eng017 B.A. 

51 ashokk45311@gmail.com Ashok Kumar Ward no. 4 4 B.C.A. 

52 
shreyashreya1140@gmail.com 

Father:Gurdev Singh   
mother:Rajani bala 

Maira nagar 6 B.B.A. 

53 ttanvi085@gmail.com Sushma devi  Tanvi 24LCH006 B.Sc. 

54 sachin33333s@gmail.com Rajesh Kumar Chaudhary Sachin 24PHY004 B.Sc. 

55 
vansh007c@gmail.com Balwinder Kumar  

Vansh 
Choudhary  

24PHY025 B.Sc. 

56 sharmaankit3779@gmail.com Poonam devi Ankit Sharma  24BSM004 B.Sc. 

57 
p6886528@gmail.com 

Father name : sh sanket singh    
Mother name : smt Anju bala 

Palak thakur 24BSM015  B.Sc. 

58 kumarsahil41192@gmail.com Om Prakash  2 102 B.Sc. 

59 nitintomar186@gmail.com Saroj Devi Panjoa Ladoli 3 B.Sc. 

60 kumarirjni817@gmail.com Kumari Rajni, Ashok Kumar Mehak 24PHY012 B.Sc. 

61 
nehajaswal2007@gmail.com 

Sh suresh kumar and mrs 
vandana devi  

Ward no 1 
poliyan 
jaswaln 

177207 B.A. 

62 pd8583732@gmail.com Pinki Devi Pooja  24BSM002 B.Sc. 

63 
pk5323815@gmail.com 

Mrs Urmila Devi and sh sukh 
chain Singh  

Ward no.2 
panjoa Ladoli 

177211 B.A. 

64 
arpitkaundal595@gmail.com Sh Deep Kumar  

Pratap nagar 
ward no 9 

09 B.B.A. 

65 vermaritika077@gmail.com Asha rani Bhanjal 1 B.C.A. 

66 kv1871525@gmail.com Satish Kumar  Vinay Kumar  23BCA046 B.C.A. 

67 anvi02578@gmail.com Sh.Anil kumar Smt.Sonia sharma 6 6 B.Sc. 

68 kumaritanvi577@gmail.com Sh Sanjeev kumar Ambota 13 B.C.A. 

69 thakurarpit2005@gmail.com Ranjodh Singh Arpit Thakur 23BCA052 B.C.A. 

70 amankashyap.2627@gmail.com Poonam devi  Monghal  3 B.B.A. 

71 
mehtavinayak129@gmail.com Veerta Devi  

Vinayak 
Mehta  

24BBA033 B.B.A. 

72 
riya7018948624@gmail.com 

Mr. Harjit singh , Mrs. Suman 
devi 

Babehar 2 B.B.A. 
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73 
unknownrajput27@gmail.com 

Mr. Kuldeep singh, Mrs. Jyoti 
Thakur  

Heera Nagar  5 B.B.A. 

74 
mehakmehak1816@gmail.com Joginder pal  

Himachal 
pardesh  

23pol081 B.A. 
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